BlueCross BlueShield
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An Independent Licenseo of the
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Serving Residents and Businesses of Florida.

How to Access MyBlueServices

Step 1: Log into http://www.bcbsfl.com

Step 2: From the Home Page, first time users click on “Register”

Heow Member?

Browse our Plans @ See a list of plans availoble in your area:
Login to MyBiueService to Health Enter your ZIP 1o see plan cetals, compare
prices and benefi

ven apply online.

Medicare
t r 21P Cc
Dental Enter your 2IP Code:

Lif Got Started! QU P Ry

Step 3: Enter your Social Security Number, Date of Birth and Verification
Code as it appears on the screen

Step 4: Click Continue



BlueCross BlueShield
of Florida

Step 5: Enter your Contract Number, Create User ID, Create a Personal
Identification Number (PIN), Enter your email address

New User Registration
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Step 6: Click Continue

Step 7: Now you are ready to use MyblueService
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How to Locate a Provider

www.bcbsfl.com

Select “For Members” from the tab menu.

For Members  For Providers  ForAgents  For Employers

MyBlue Service Members

“Reguired Freld

Health Care Reform: Learn more (v}

Do Take Part.\
‘PIN Understand the new
world of Nealth Cant. el
i8] LOGIN -
Forgot your Uger 1D and/or PIN?

Help Me Find
New Member? . ;
' . \ Plans for me and my
& 2 YOUR PLAN.."YOUR WAY! Choose'a path: iy
Browse our Plans @ Seo a list of plans available in your area: .
Plans for Medicare
. p. Enter your ZIP to see plan details, compare s 7
Login ta MyBlusServics fo: He d!”‘ prices and benefits, and even apply online. Beneficianes
* Check the status of a claim Medicare
7 »
View your current benefits Dental Enter your ZIP Code:

* Find a specialist or & new doctor 1

: Life Get Started!
* Compare drug costs
« Reasaarch heatth tonice

Plans for my company

You will be redirected to the member home page. Here you will have the
option to “Find a Doctor & More” from the tab menu.
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Find a Doclor &
More

Search

* Find a Dc

To login, enter... User iD

{ youriser 1D | PIN?

= National

Member Home

Member Online Services

stay healthy

video library

View Videos >
* View your benefits and deductibles
+ View your daims and print statements
= Pay your bill

e¢ health resources

Member Resources
Discounts

Qur Biue365 discount program expands your View and print forms >
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You will be redirected to the provider search page. You can search by
Doctor or Facility, or a general location search.

Search Advanced Search Create a Directory FAQS

5Ways to Save On Your Health Care Costs
1. Stayin-network 2. Use Quest Diagnostics for lab senices 3. Use Genenc Drugs Other Provider Searches
4. Use indep tanding imaging centers 5. Use walk-in clinics instead of he
emergancy room fof non-emergencies

pitals Worldwice
pitais Natonally

* indicates required field
Step 1: Doctor or Facility Information

= Pmiookingfora @ Doclor O Health Care Facility © Fharmaey  © Suppont Senice
= Doctor type: © PrimanyFamily Care O Spedalist O Dentist

Doctor's name: |1 35t Name First Name

Schedule Lab Appointments

Find Similar Names

Quest Diagn
(Within Flonda Only)

Step Z: Insurance Plan Information (optional)

Plan: Al ] Ynessolinamie? All Your Health Gare Needs
' vsolnesd s in One Place
Step 3: Location Your benefts and daims, ways to
save money, reatment support and
@ Zp CodeDistance O StreetCity O County nealtn information from WebMD
i . Log on o MyBlue Service to find out
Within; | 10 miles x| of Zip Code: mores

Not a member? Sea what youre

Under “Insurance Plan Information” you will select BlueOptions

I 5o icocare 48 I ————————————————————

BlueCare (HLIO)

s BlueChoice (Preferred Patient Care (PPO)) Direciory FaQs
Bl HMO ang & Group HMO . = a
Bl PPO and © Group PPO m
BlueMedicare Regional PFO 9 m
5 Way Bl Select (Medi 0
1. Stay BlueDptions (Haakhy Kids) | Denenc Drugs Other Provider Searches
4. Use| walk-in clinics instead of he
emerg BlueDptions Health & Dental - Health
BlueOptions Hospital Surgical Plus pitals Worldwide
Busseied ptals Natonally

¥ indica BlueSeiect Hospital Surgical Plus
Comversion OptA, B & C (HMO)
Step 1conversion Optl, i, W, IV (Traditional)
* 'm lg Cover Flonda (NetworkBlue)

Dimension Il & IV (Tradtional) acy O Support Sendce

Direct FPC (PPO)
* DOSte e sental (PPO) Dentist
Essential (Traditional)
Dot
“ GoBlue (NetworkBlue) s e "
Healthy Kids (HUO) chedule Lab Appointments
Miami-Dade Blue
MyBasic (BlueSelect Network) L ( lagnostics
Step sMiBasic (NetworkBlug) | Within Florida Only)
T Y Protection ( ) 2
Where da | find this?
Plan: Al E' s = All Your Heaith Care Needs
Why de | need this In One Place
Step 3: Location Your benefits and claims, ways to
save meney, reatment support and
@ 2p CodeDistance O SteetCity O County neaith information from WebMD
Log on to MyBlue Service to find out
within: | 10 mites [] of zip Code: mores

Not amember? See what youre




