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How to Access MyBlueServices

Step 1: Log into http://www.bcbsfl.com

Step 2: From the Home Page, first time users click on “Register”
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Step 3: Enter your Social Security Number, Date of Birth and Verification
Code as it appears on the screen

Step 4: Click Continue
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Step 5: Enter your Contract Number, Create User ID, Create a Personal
Identification Number (PIN), Enter your email address
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Step 6: Click Continue

Step 7: Now you are ready to use MyblueService
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How to Locate a Provider

www.bcbsfl.com

Select “For Members” from the tab menu.
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You will be redirected to the member home page. Here you will have the

option to “Find a Doctor & More” from the tab menu. Click on
National Doctors & Hospitals
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You will be redirected to a new web page in a new window. You will need
to click on “Guest”
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Use the Blue National Doctor and Hospital Finder to locate healthcare providers within the U.S., Puerto Rico, and
U.S. Virgin Islands.
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To locate healthcare providers
FIND PROVIDERS outside of the U.S., Click Here

If you are a Federal Employee (FEP)
member, please Click Here.
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Then click on “BlueCard PPO/EPO” then Find Providers
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Use the Blue National Doctor and Hospital Finder to locate healthcare providers within the U.5., Puerto Rico, and
U.S. Virgin Islands.

If you are a member, you may obtain mere specific results and see other information regarding network
providers. Select the Member tab and enter your Identification Prefix to access these features.

If you are not a Blue Cross and/or Blue Shield member, select the Guest tab to search.
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Then you can search by provider, zip code or address.



